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A1

A2

AMR Driver Qualification Standards

All AMR smployees wha drive a Company vehicle as part of their job dutles must continuously
meet the following standards as evidenced by their comprehensive DMV driving record and/or the
Company's incident records.

AMR employaes who operate Company vehicles as part of their job duties must:

{a) Be atleast 18 years old

(b) Have a valid driver's license and state-required endorserments applicable to their job, if any

{c} Not have a currently suspended or revoked driver's license, aven if the suspension or
revocation does not apply to amployment usage

{(d) Not have a conviction for any of the following (or state equivalents) within the prior 36-ranth
period [per DMV records]:

1.

9.

DNO O A wN

DUI, B, BAC, Driving with Abllity Impairad, or other alcohol/drirg-related offense
involving the use of a motor vehicle

Hit and run or lzaving tha scene of an accident
Reckiess driving

. Falling asleep at tha whae!

Speed contest or exhibition of spaed
Fleeing or eluding a police officor
Use of a vehicie in a falony

More: than twa (2) moving viclations
More than two (2) at-fault collisions

(&) Not have mora than two (2) on-duty eollizions that involve corrective action for violation of the
AMR Vehigle Safely Policy in the past 36 months [per the Company's incident records)].

(f) No! have more than three (3) of the following in combination as reffected by DMV records
and / or the Company's incident records within the past 36 months:

1.
2.
3

Moving viclations [per DMV repor)
Alfaull collisions [par DMV report]

Qn-duty collisions that involve correclive action for violation of the AMR Vehicle Safety
Policy [per the Company's incident rocords].
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American Medical Responsa (AMR) recognizes that alcohol and substance abuse can erante o hazard
both for the user and for thoze persons who come in contact with the uger. While each employee is
uitimately responsible for his or her awn safety and heaith, AMR recognizes ita parallel responsibililies 1o
provide as safe a workplace as possible and to comply with all applicable laws and regulations.

PURPOSE

The purpose of the AMR Substance Abuse Prevantion Policy 1s to outfine a comprehensive prevention
and response system thaf will reduce the likelihood of substance abusae by employees, tharaby
supporting AMR's Risk Management Program and creating a safer environment for employees, patients
and the gensral public.

APPLIES TQ
This policy applies 1o all AMR employaes.

ENFORCEABILITY

Violetion of any element In this policy wifl resuft in corrective action, up to and including termination,
Iterns flagged with a # symbol invelve both a high Iikelhood of mishap / injury and require primarity &
choice, not a skill, in order to comply. Violation of such % items will trigger accelerated corrective action,
up to and including termination for the first infraction.

Employeas are required {o familiarize themselves with these expectations. To obtain further information
about substance abuge prevention, please contact your supervisor or the Human Resources Dapartment.
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Itis licy of AMR to:

1.1 Expressly prohibit the unlawful use, possession, manufacture, distribution, dispensation, ar sale of
alcohol and controlted substances or illicit drug peraphernalia by its employses at all times. In
addition to temmination, AMR may report these aclivities 1o local law enforcement or other

reguiating agencies.

1.2  Require AMR employees to ba fit for duty while performing services on behalf of the company and
to perform all assigned duties without the presaence of illegal drugs, alcehol or inappropriate lagal
drugs in their systemns,

1.3 Test any employes for alcohol and controlled substances as outtined in this policy.

14  Whenever necessary, search AMR premises for evidence of potenfial substance abuse. "AMR
promiges” includas but is not Emited to; all facilities and araas in which AMR operates, AMR
ownexl / leased property, any property where services on behalf of AMR ane being performed,

AMR owned or leased equipment, privately owned vehicles while on AMR owned or laased
properly, parking lots, lockers, desks, equipment, work spaces, and storage facilities.

PROCEDURES
2.0___Standarda of Employee Conduct

( 21 Employees should refrain from alcohol consumption for et least 8 hours prior to the start of any
work shift.

2.2 % AMR employees shall not consume alcohol if any of the following situational factors apply:
(8} On-duty
(h) On-cal
() In AMR uniform, even if "off-duty”

2.3 AMR employess may be exempt from the alcohol refated provisions of this poticy for a specliic
meating or company function where alcohol consumption is parmittad by AMR managernent.

(8) Alcohol related exemptions shall not apply to any employee that:

(1) Is expecied to remain ready fo respond to emergency calls, provide patient cara, or
provide clinical guidance to on-duty employees [e.g. fleld employees or field supervisors
who are on-duty or on-call],

(2) Drives an AMR vehicle 1o or from the meating / company function
{3) iain AMR uniform, regardiess of duty status

24 % AMR employees are prohiblted from unlawful use, possesalon, manufacture, distribution,
dispensation, or sale of confrolled substances or iliicit drug paraphernalia.

2.5  Itaking a prescribed or over-the-counter drug, employees must immediately report to thelr
supervisor if the use of the drug may alter the smployee's hehavioral aleriness or mentat abllity
and / or may interfere with the employee's abliity to perform thelr normal job duties in a safe and
compstent manner.

{ (a} The company may requira the employee to provide a written letter of explanation from thelr
- physician that indicates knowledge of the employee's work, sufficient awareness of the
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hazards assoctated with the work, and professionally reasoned confidence that the prescribed
madication will not create unreasonable risk for the employee, coworkers, patlents, or the
community.

(b) Employees are not to take prescription drugs unless they are issued to them by a physictan.
Therefore, any prescribed drugs taken while on duty must be in the original container and be
clearly marked with the employee’s nama on the prescription label,

{c) Employees are not to knowingly misusa or abuge over-the-counter or prescription medications.

Employaes must nolify their supervisor immediately if they are arrasted or convicted under any
criminal statute associated with drugs or alcohol.

20 Orug and Alcohol Screening

a1

3.2

3.3

34

3.5

3.8

AMR locations thal do not hava a safiva-based sareening process avallable should proceed
directly to drug and alcohol testing if indicated by Section 5.0 of this policy,

Where available, saliva-based drug and aicohot screening may be used to “rule-out” the prasence
of alcoho! or controlied substances in an employee's system. In such casas, an HR-approved
procedure or checklist should bo used to govern the key steps of the screening process, including

but not limited to;

(8) Ensuring appropriate steps are taken to document the reason for administering the screen

(b) Providing for a witriess while the screen I8 administered

{(c) What to do if the saliva-based screen indicales *non-conclusive” or similar findings that
suggest the need to utilize a drug and alcohol tast.

No AMR location or department is obligated to maka saliva-based screening available to

employaes.

Saliva-basad screening ie not to ba used as the basis for taking comective action. Rather, it may

ba used only to datermine whether to proceed with a drug and alcohol test.

Screening results that indicate “non-conclusive” [or equivalent) shall trigger quantified drug and
elcotiol testing as described elsewhere in this policy,

Regardless of ealiva-based scraening results or an employee's refusal to participata in a drug or
alcohol screen, AMR reserves the right to-require an employee to undergo a drug or alcohol test,

48 _Fre-Employment Drug Testing

4.1

Individuals that receive & job offer from AMR must complete a post-offer / pre-placement drug test
that is administered by an AMR-designated provider. AMR's Human Resources Deopartment
should provide guidance to employment candidates regarding HR-designated test locatione,
documentation and process requirements.

Saliva-based gcreening i hot permitted for usa in fleu of the drug test required by this section.

rl;:_mployment candidates that refuse to undergo a drug test, or who fall the test, are not eligihle for
e,
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(a) AMR management may initiate a reasonable suspicion drug and atcohol screen or test for any
employes who exhibits phyaical, behavioral, or parformance indicators of pessible drug or
alcohol use,

(b} Prior 1o initiating a reasonable susplclon drug and alcoho! screen or test, Supervisors should
consult with tha AMR Human Resources Departmant and other appropriate resources as

necessary.

{c) Tha investigating Supervisor should clearly document the physieal behavioral or parformance
indicators of possible drug or alcohol use that formed the basis of their reasonable suspicion.
Thig information, alang with any other investigation work produets, should be forwarded to

Human Resources for review.
5.2  For cause criteria
(a) Postincident

(1) All collisions Involving an AMR vehicle where one or more persons are transporied by
ambulance or any vehicle must be towed from the scene

(2) More than 2 workers' compensation clalms that involve frestment In a 12 month period

(3) Discovery of an open container of alcohol, controlled substances or drug paraphemnalia in
an employea’s possession while at work, inthe employee's work area, of in any area the
employee had Bceess to

(4) Misging or altered controlled substances to which the employee had access
(5) More than one customar complaint of missing medications in 8 36 month period
(6) Amest or conviction for violation of a criminal drug statuta
{7) Alleged felony activity while on duly
53 Retum io duty testing criteria

(a) Employees that meet the conditian of Saction 8.2 of this policy are required to successfully
pass a ralum fo duty alcohol test before resuming duty.

{b) Employees that proactively self-disclose a drug er alcohol problem to the company are
required to take a retum to duty drug and alcohol test before returing to duty. See also
Section 5.4 balow.

54  Follow-up testing criteria

{(a) Employees that proactively seli-disclose a drug er alcoho! problem to the Company or who
maet the candition of Section 9.2 of this policy will be required to participate in a follow-up
[unannounced / randorn) testing reglmen that is designed or approved by the Company.

85 Random testing criteria

() Excepting those cavered by a last-chance agreement, as outfined in Section 12.2 of this
policy, mndom drug and alcoho! teating may not ba done untess a saparate written program is
established by the AMR Human Resourices Depariment,

LU B8 rocash

[N AIG

6.1 Given the inabllity to determine the pregence or type of subatance(s) that might ba In an
employee's system without conducting an appropriate test, alcohol testing must be dona in
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